
OnWatch™ Predict 
24/7 Remote monitoring and predictive analytics

OnWatch Predict provides peace of mind by remotely monitoring and predicting impending failures of critical components 
in your MR system, helping to convert unplanned downtime into a planned service event.

1  �GE HealthCare calculations based on 1500 + systems across multiple regions in 2020. 
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Make equipment service work with your  
schedule — not vice versa

Watching out for you 24 hours per day,  
7 days a week

Expedite and streamline necessary repairs  
with planned labor on site

Advance planning to ensure the availability of any  
required replacement parts

Reduce unplanned downtime and limited  
use of system1 

Remotely monitors and predicts impending failures  
of critical components

Maintain excellent image quality

Reduce customer-initiated service requests1

+4.5 days per year of increased uptime1

Wing-to-wing service delivered with  
step by step communication about your service  
through MyGEHealthCare

Greater confidence and convenience.  
For your team and your patients.

Reduce disruptions.  
Enhance care.

Driving predictive, preventive, planned maintenance

Not all products or features are available in all markets. Contact your local GE HealthCare  
Service representative for more information, or visit gehealthcare.com/services.


