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LEVEL UP!
Your clinical education 
programme
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LEVEL UP!
P R O G R A M M E

Our unique and modern education programme

built for healthcare professionals, enabling

precision care and patient focus.

PRE INSTALLATION SYSTEM START UP EQUIPMENT LIFECYCLE

FA C E  TO  FA C E

V I R T UA L

Purchasable at anytime with LEVEL UP! credits*

DIGITAL SOLUTIONS
Digital Academy GE CARES Live Expert Webinars Remote Support

GET 
READY

GET 
STARTED

Classrooms Onsite Trainings Immersions

Digital
Academy

Digital
Classrooms

Partners Education
platforms

Remote
Trainings

Included within your equipment acquisition
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Pre installation
& system start up

GET READY
Define your team’s application and pre-training
needs, and set the agenda of your onsite training.

Our education plan for an efficient on-site training includes:

• Preparation call to discuss your needs and 
expectations  with you

• Definition of the onsite training agenda

• Setting up remote pre-training sessions*

• Access to our Digital Academy Online 
learning platform

Outcomes
Get your team prepared for an optimized onsite 
training experience and a faster onboarding. 
*if applicable

GET STARTED
Our Clinical Education Specialists will come to your site and 
provide a comprehensive tailored training programme.

Our goal is to train the radiographers and radiologists to a level 
where they can operate the equipment independently with a 
maximum of confidence.

• Safety Training

• Foundationals Training

• Perform routine exam

• Move to advanced exams/options

Outcomes
Educate core team on safe and effective use
of their GE HealthCare product.

Prepare your installation with a tailor-made

education ensuring confidence to provide

the best possible care.

for a system Start Up

LEVEL UP!
P R O G R A M M E
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GECARES.COM

LIVE EXPERT WEBINARS

REMOTE SUPPORT

Join a community of experts where
you can learn, connect with your
peers and view their publications online.

Benefit from the experience of experts 
in clinical imaging and improve your 
technical and clinical practice

Benefit from a personalized remote 
support. Our online clinical experts are 
available to help you and answer your 
questions whenever you need it. 

Strengthen your clinical and technical knowledge with our online learning platform. 
Manage your team's competencies, maximize training budget efficiency and 
enhance your clinical effectiveness and productivity. 

*Included within your equipment installation,
Access for 10 licenses learner and 1 manager, for 1 year.
Then, available for 8 credits.

LEARN MORE

NEW

DIGITAL ACADEMY*

Gain a privileged access to online training

resources with the LEVEL UP! digital solutions.
DIGITAL
SOLUTIONS

https://www.gecares.com/GEHealthCare/s/?language=en_US
https://www.gecares.com/GEHealthCare/s/?language=en_US
https://www.gecares.com/GEHealthCare/s/?language=en_US
https://www.gecares.com/GEHealthCare/s/?language=en_US
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ADDED VALUE FOR YOUR TEAM

GAIN IN
COMPETENCY

INCREASE
EFFICIENCY

MAXIMIZE PATIENT
SATISFACTIONAssign courses adapted

to the team’s learning plan

Train in total autonomy
& flexibility

Follow your team’s progress

Earn a certificate of completion
for each course completed

Develop your skills with our new online learning

platform and access a variety of clinical and

product training in all modalities!

DIGITAL
ACADEMY
Your dedicated online

learning platform
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LEVEL UP!
CREDITS

Manage staff attrition, assimilation

• Digital Academy

• Classrooms

• Remote Trainings

• Onsite Trainings

• Immersion

Handle complex procedures

• Remote Trainings

• Onsite Trainings

• Immersion

Optimize equipment performance

• Digital classroom

• Remote Training

• Classrooms

• Immersion

Build expertise in a new
clinical activity

• Digital Academy

• Digital classroom

LEARN MORE

Purchase & exchange LEVEL UP! credits against learning

activities and benefit from a flexible training plan for you 

and your team!

LEVEL UP!
C R E D I T S
Take education to a new level!
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Purchase 
your credits 

package

Select the 
learning activity 

your need

Exchange
your credits
to initiate

your activity

1 CREDIT

4 CREDITS

8 CREDITS

> 1 hour remote training

> 1 hour One-to-one digital training

Please note that this offering may evolve overtime.
Some learning activities may not be accessible in some countries.

> 1 day Immersion/radiographer

> 1 day Classroom/person

> 1 day Digital Classroom/person

> Digital Academy with 10 licenses
and 1 manager, for 1 year

> 1 day onsite training

> 1 day Immersion/radiologist

HOW TO USE
Y O U R  C R E D I T S
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ADDITIONAL LEARNING ACTIVITIES
purchasable through LEVEL UP! credits

DIGITAL
ACADEMY

Our online learning platform allows 
you to access a variety of Clinical and
Technical trainings. You will be able
to assign courses to your team, report
activity and receive certificates of
completion. You will also receive 
recommendations based on your 
profile and needs. 

For advanced training needs, you can
request the visit of a Clinical 
Education specialist onsite.
You may plan your needs when
acquiring new equipment or,
on-demand throughout the lifecycle
of your machine.

For more information,
contact your local
GE HealthCare sales
representative.

ONSITE
TRAINING

For more information,
contact your local
GE HealthCare sales
representative.
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CLASSROOMS
DIGITAL
CLASSROOMS

Academy classrooms are hands-on
courses focusing on acquisition and
post processing techniques delivered
by GE HealthCare experts and Key 
Opinion Leaders.

Digital classrooms are online courses
focusing on acquisition and post
processing techniques delivered by
GE HealthCare experts and Key 
Opinion Leaders.

ADDITIONAL LEARNING ACTIVITIES
purchasable through LEVEL UP! credits

For more information,
contact your local
GE HealthCare sales
representative.

For more information,
contact your local
GE HealthCare sales
representative.
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This unique solution allows to meet with a 
GE HealthCare expert in a shared virtual 
room* from any computer to join an AW 
postprocessing training in MR, CT or PET/CT.

This flexible, easy to access and interactive 
virtual classroom is made to speed 
uptraining and bring more confidence with 
post processing in a privileged and 
personalized training session.

Immersion trainings are designed
to welcome radiologists and
radiographers at one of our partners’
radiology department.

The sessions will give you the
opportunity to practice, work on
case studies and learn from the
experience of your host.

*virtual room could be provided by the Digital Expert Access solution

ADDITIONAL LEARNING ACTIVITIES
purchasable through LEVEL UP! credits

For more information,
contact your local
GE HealthCare sales
representative.

For more information,
contact your local
GE HealthCare sales
representative.

ONE TO ONE
DIGITAL
TRAINIGNS

IMMERSIONS
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Remote application trainings allow
radiographers to have one to one
training with our online Clinical
Education Specialists. Our specialists
will be able to remotely access your
system and are able to guide you
through problems or examinations.

You can easily request your remote
application trainings via: iLinq,
GECARES.com, Service desk.

Discover new ways to get more out of 
your GE HealthCare system with self-
paced learning programs from 
beginner to advanced. 

ADDITIONAL LEARNING ACTIVITIES
purchasable through LEVEL UP! credits

REMOTE
APPLICATION
TRAININGS

PARTNER
EDUCATION
PLATFORMS

For more information,
contact your local
GE HealthCare sales
representative.

For more information,
contact your local
GE HealthCare sales
representative.
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