
As a prime player in healthcare technology management, you work 
hard to prevent unplanned downtime and optimize medical device 
performance. You help your clinical partners stay productive, ensure 
revenue is flowing, and patients are satisfied. 

But who’s looking out for you, and helping you succeed? 

With clinical partners, operations leaders and patients all counting 
on you, count on GE HealthCare. We are with you every step of the 
way, with proactive and predictive monitoring solutions that help 
you identify and resolve emerging issues before they turn into costly, 
stressful downtime problems for your hospital.

Support clinical partners’ success

Minimize equipment service disruptions and maintain 
excellent image quality.

Help your hospital thrive

Capture more revenue and reduce variability in 
maintenance costs.

Enhance patient safety and satisfaction

Keep equipment in top working order and minimize 
rescheduling hassles.

Get ahead of crucial 
maintenance challenges
Discover the power of proactive and predictive services  
to help you keep your hospital humming

GE HealthCare can help you 
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GE HealthCare has a suite of monitoring solutions by your side

With a depth of knowledge you can only get from the company who 
developed the medical devices, we track key system metrics and use 
Artificial Intelligence to predict how and when an issue might arise. 

Whenever you get a preemptive alert, you can promptly start 
troubleshooting, diagnosing and fixing the issue. Or, you can use our 
remote diagnostics to craft a data-backed plan for the service event. 
You can then order any necessary replacement parts in advance, and 
schedule that maintenance activity when it works best for you.

With clinical partners, operations leaders and patients all counting on 
you, count on GE HealthCare and our suite of proactive and predictive 
monitoring solutions to elevate your expertise beyond reactive 
break/fix services, and help you take control of complex equipment 
maintenance challenges. 

Our proactive and predictive services are available for a wide range of  
GE HealthCare imaging products. Ask your GE HealthCare representative  
to learn more today about how we can empower you to thrive behind 
the scenes.
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